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TOURISM MINISTER SHARES MESSAGE OF HOPE AND OPTIMISM WITH 
JAMAICA TOURIST BOARD SALES & MARKETING TEAMS 

 

KINGSTON, JAMAICA – December 11, 2020 – During a meeting with the Jamaica Tourist 

Board international sales and marketing teams, Jamaica’s Minister of Tourism, the Hon. 

Edmund Bartlett delivered a mandate of efficiency and creativity to regain the destination’s 

exceptional pre-pandemic tourist industry growth momentum. The Minister outlined a renewed 

Five-Year plan to achieve 5 million visitors, US$5 billion in earnings and employment of 200,000 

Jamaicans in the tourism sector. 

  

“Hope for all of us lies in travel and tourism. Travel became the world’s largest industry in 2019 

so we know that people will travel,” said Minister Bartlett. “We’re going to bring back Jamaica’s 

economy. We need to give the world hope. As long as people travel, they produce and they 

consume. Consumption will make for prosperity for all.” 

  

To ensure the resurgence and growth of the industry, the Minister of Tourism has proposed a 

Destination Assurance position, which focuses on engaging GEN-C, the generation that 

transcends demographics and reflects the shared psychographic of living through the pandemic. 

Destination Assurance prioritizes health and safety, while positioning Jamaica as the premiere 

holiday choice for sun, sea and everything in between. The Minister charged the JTB team to 

shape and deliver tourism strategies that will deliver on the Destination Assurance promise of a 

safe, secure and seamless visit. 

  

The overall sentiment coming out of the meeting is that optimism remains high for Jamaica’s 

tourism recovery especially in light of the continued appetite for investment in the sector. The 

Tourism Minister reported that many of the hospitality brands that were slated to launch hotel 
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properties in 2020 are looking to openings in 2021 and that new brands are also coming on 

board for additional property development, making for a positive post-pandemic outlook. 

  

For more information about Jamaica, please visit www.visitjamaica.com. 
  
  
About Jamaica Tourist Board   
The Jamaica Tourist Board (JTB), founded in 1955, is Jamaica’s national tourism agency based in the 
capital city of Kingston. JTB offices are also located in Montego Bay, Miami, Toronto and London. 
Representative offices are located in Berlin, Barcelona, Rome, Amsterdam, Mumbai, Tokyo and Paris.    
  
This year, the JTB was declared the Caribbean’s Leading Tourist Board by the World Travel Awards 
(WTA) for the thirteenth consecutive year and Jamaica was named the Caribbean’s Leading Destination 
for the fifteenth consecutive year as well as the Caribbean’s Best Spa Destination and the Caribbean’s 
Best MICE Destination. As well, Jamaica copped the WTA’s World's Leading Wedding Destination, the 
World’s Leading Cruise Destination and the World's Leading Family Destination. Additionally, Jamaica 
was awarded three gold 2020 Travvy Awards for Best Culinary Destination, Caribbean/ Bahamas; Best 
Tourism Board Overall and Best Tourism Board, Caribbean/ Bahamas. The Pacific Area Travel Writers 
Association (PATWA) named Jamaica the 2020 Destination of the Year for Sustainable Tourism. In 2019, 
TripAdvisor® ranked Jamaica as the #1 Caribbean Destination and #14 Best Destination in the World. 
Jamaica is home to some of the world’s best accommodations, attractions and service providers that 
continue to receive prominent global recognition. 
  
For details on upcoming special events, attractions and accommodations in Jamaica go to the JTB’s 
Website at www.visitjamaica.com or call the Jamaica Tourist Board at 1-800-JAMAICA (1-800-526-
2422).  Follow the JTB on Facebook, Twitter, Instagram, Pinterest and YouTube. View the JTB blog 
at www.islandbuzzjamaica.com. 
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